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Executive Summary

Assessing Email Security and the "Proximity Effect"” in a High-Security Corridor

In the first quarter of 2026, a comprehensive digital audit was conducted across 149 small-to-
medium businesses (SMBs) within Stafford County, Virginia. The study sought to measure the
adoption of industry-standard email authentication protocols—SPF, DKIM, and DMARC—which
serve as the primary defense against Business Email Compromise (BEC) and domain spoofing.

Stafford occupies a unique economic position. Bordering Marine Corps Base Quantico and the FBI
Academy, the local business community serves a population with a disproportionately high
concentration of federal, military, and intelligence personnel. This "Proximity Effect" creates an
environment where digital trust is not merely a technical preference, but a regional infrastructure
requirement.

[J The audit revealed a significant gap between the perceived trust of local brands and the
technical reality of their email security. While some sectors show advanced preparation,
much of the county remains vulnerable to sophisticated impersonation.

59.96 63.1% 40.3% 18.1%

County Mean Score Missing DKIM No DMARC Policy Free-Mail Usage
Out of 100 — Nearly two-thirds of Domains left open to Consumer platforms

indicating a "reactive" businesses send mail direct impersonation (Gmail/AOL) incapable

rather than "proactive" without a verifiable with zero visibility of domain-level

security posture digital signature hardening



Executive Summary: Sector Performance
& Strategic Recommendations

Performance Sector Focus Mean Key Takeaway

Tier Score

Market Leaders Financial 78.4 100% DMARC adoption; the gold
Advisors standard for the county.

Mid-Market Legal & Real 65.2 Strong awareness, but high rates of
Estate unverified (DKIM-less) mail.

High-Risk Gap Medical & 55.6 80% lack DMARC,; a critical vulnerability
Dental for HIPAA-regulated data.

Legacy Risk Auto Body & 47.0 70% reliance on free-mail; highest
Repair susceptibility to spoofing.

Stafford businesses are part of a sensitive 'Supply Chain Halo' — attackers target local service
providers as high-probability entry points to reach federal employees.

To strengthen the Stafford "Trust Environment," the study recommends three immediate actions:

01 02 03

Transition to Custom Implement DMARC Audit Third-Party Tools

Domains Momtormg Third-party software platforms

Businesses on free-mail Businesses should set a p=none  sending mail on behalf of

services must migrate to DMARC policy to gain visibility businesses must be

private domains for security into domain usage. cryptographically aligned via

control. DKIM for deliverability and
trust.

Closing these authentication gaps will ensure Stafford's unique proximity to national security
hubs remains a strategic asset, not a shared vulnerability.



Technical Foundations: The Three Pillars of

Email Identity

Understanding SPF, DKIM, and DMARC

In the early days of the internet, email was designed like a postcard—written in plain text and easily

read or altered by anyone handling it along the way. Today, as Stafford businesses handle sensitive

contracts, medical records, and financial wires, email must function like a bank vault.

Modern email systems (like Gmail, Outlook, and corporate filters) no longer trust a message just

because it says it's from "LocalBusiness.com." Instead, they look for three hidden "identity signals" to

determine if a message is legitimate or a fraud.

IN

SPF: The Authorized DKIM: The Digital Wax
Guest List Seal

Sender Policy Framework DomainKeys ldentified
(SPF) is a record in your Mail (DKIM) attaches a
DNS that tells the world cryptographic digital
which mail servers are signature to the header of
allowed to send email on every email, proving the
your behalf. content hasn't been

Stafford Reality: 18.8% of tampered with since it left

. our outbox.
surveyed businesses have Y

no SPF record. Without Stafford Reality: This is the
SPF, any mail server in the county's greatest

world can send an email vulnerability — 63.1%
claiming to be you. missing DKIM. Without

this seal, a "Man-in-the-
Middle" attacker can alter
invoice routing numbers
without detection.

@

DMARC: The Instruction
Manual

Domain-based Message
Authentication,
Reporting, and
Conformance (DMARC)
tells receiving servers what
to do if an email fails SPF or
DKIM tests: None (monitor),
Quarantine (spam folder),
or Reject (block entirely).

Stafford Reality: 40.3% of
businesses have no DMARC
policy. Without it, you are
flying blind regarding your
own domain reputation.

[J In 2026, the "Big Three" providers (Google, Microsoft, and Yahoo) have significantly tightened
their requirements. Businesses lacking these signals face a Deliverability Crisis — emails are

automatically flagged as high-risk, and many systems now display a "Sender Not Verified"

warning next to the sender's name. For a business in the Stafford corridor, these protocols

are the infrastructure of your reputation.



Methodology & Evaluation Framework

An Evidence-Based Audit of the Stafford, Virginia Business Corridor

Sample Size

150 unique
business entities
(reduced to 149 for
final reporting due
to one inactive
domain).

Maturity Classifications

Geographic
Focus

All entities are
headquartered or
maintain a primary
physical presence
within Stafford
County, VA
(including the
Garrisonville,
Aquia, and
Falmouth
corridors).

Good (80-100): Full implementation of SPF and
DKIM with an enforced DMARC policy. These

businesses are effectively "un-spoofable."

OK (50-79): Basic records are present
(SPF/DKIM), but DMARC is either missing or set
to "Monitoring" only. They have visibility but no

active protection.

Bad (<50): Missing multiple core controls or

relying on "Free-Mail" (Cmail/AOL) providers

that offer no custom domain protections.

Selection
Process

Sector Diversity

The audit covered
15 distinct
commercial

Within each of the
15 sectors, 10

sectors, ranging businesses were
from manual selected to provide
trades and home a balanced "Sector
services to highly Score." This
regulated prevents a single
professional fields dominant industry
like law, finance, from skewing the

and medicine. "County Average."

Audit Ethics

The audit was conducted as a Non-Intrusive
External Review. No emails were sent, and no
active scans or penetration tests were
performed. The tool only gathered information
publicly broadcasted by the businesses. All
data has been aggregated by sector — no
specific business names are associated with
"Bad" scores.



Methodology: The Trust Index Scoring
Framework

How Each Business Was Evaluated

Each of the 149 businesses was evaluated using the "Trust Index" — a weighted scoring model that
assesses four publicly visible DNS signals. The framework was designed to reflect the real-world

impact of each control on email deliverability and spoofing resistance.

Control Weighting Evaluation Criteria

SPF 25% Is an SPF record present? Does it avoid "PermError" (too

many lookups)?
DKIM 30% Is there a valid public key for cryptographic signing?

DMARC 35% Is a policy present? Is it set to "Monitoring" (none) or
"Enforcement" (reject)?

rDNS 10% Does the Mail Server IP resolve back to the claimed

domain?

[ The DMARC control carries the highest weighting (35%) because it is the only protocol that
actively instructs receiving servers to reject fraudulent mail. SPF and DKIM are identity
sighals; DMARC is the enforcement mechanism.



Aggregate Findings: The Digital State of
the County

A Stafford Benchmark — Mean Score: 59.96/100

The overarching result of the audit reveals a county-wide mean score of 59.96 out of 100. In a
professional security context, this indicates that the majority of Stafford's business community is
operating at a "Minimalist" level of protection. While basic connectivity is established, the
specialized "Trust Signals" required to defend against modern Al-driven phishing and spoofing are
largely absent.

Authentication Gap

Score Distribution

Missing DKIM

N\ Good (80-100) - 28.9%
N OK (50-79) - 47%

Missing SPF
N Bad (<50) - 241%

Free-Mail Usage

0 10 20 30 40 50 60
% of Businesses Affected

Good (28.9%): Fully authenticated; highly
resilient to spoofing.

OK (47.0%): Partially protected; likely have
some records but lack enforcement.

Bad (24.1%): Significant vulnerabilities or
complete lack of custom domain controls.

[ The "Proximity Effect" Summary: When 63% of mail is unverified, a resident receiving a
message from a local business has no technical way to know if that message is a genuine
service update or a tactical "Halo" attack aimed at their professional credentials. The
aggregate data suggests that Stafford's digital perimeter is permissive.



Sector Comparison & Market Trends

The Trust Gap: Analyzing Performance by Industry

When the Stafford County dataset is segmented by industry, a clear "Hierarchy of Preparedness"
emerges. Security maturity is not distributed evenly; it is heavily influenced by regulatory
requirements, the use of professional software platforms, and the perceived "value" of the data
being handled. The gap between the highest-performing sector (Financial Advisors) and the
lowest (Auto Body) represents a 31.4-point differential in digital hygiene.

Sector
County Baseline: 60

Financial Advisors

Wildlife & Pest Control
Boutique Attorneys
Accountants & Tax Pros
Real Estate (Independent)
Heating & Air (HVAC)
Landscaping & Lawn Care
Heavy Lifters (Septic/Excav.)
Locksmiths & Key Services
Electricians

Plumbing & Trade Targets
Medical & Dental (Indie)
Handyman Services

Finishers (Paint/Floor)

Auto Body & Repair
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Mean Trust Index Score

The Stafford Proximity Effect reminds us that no sector is an island. A vulnerability in the Auto
Body (47.0) sector can be used to harvest credentials that eventually target a Financial Advisor's
(78.4) client. Strengthening the county's digital perimeter requires bringing the "Laggard" sectors
up to the "Professional" baseline.

o]
o



Sector Comparison: Market Patterns &

Strategic Insights

1. The "Compliance Ceiling" —
Financial & Accounting

The Financial Advisors sector is the only
group in Stafford to achieve a 100%
adoption rate for DMARC monitoring.
Federal regulations (SEC/FINRA) and high-
stakes wire transfer risks have successfully
driven technical adoption. However, even in
this elite group, 20% still lack DKIM
sighatures, meaning their "vault" is locked,
but their "contracts" aren't yet digitally
sealed.

3. The "Identity Glass Ceiling" —
Trades & Auto

The Auto Body and Finishers sectors
struggle with Identity Ownership. With
70% of Auto Body shops using free mail
(Gmail/AOL), they are technically barred
from implementing enterprise-grade
security. This creates a permanent
vulnerability where customers are trained
to accept unverified communications from
these businesses.

2. The "Medical Paradox"” — The
Highest Risk

The most concerning finding is the
performance of Independent Medical and
Dental practices. Despite handling HIPAA-
protected data, 80% lack DMARC and 90%
lack DKIM. Because residents inherently
trust their healthcare providers, a spoofed
email from a local dentist asking for
"updated insurance info" is a highly
effective social engineering tactic. The
medical sector is the "Soft Underbelly" of
the local digital economy.

4. The "Service Platform"” Boost —
Pest Control & HVAC

Sectors like Wildlife & Pest Control (68.1)
outscored the Medical and Plumbing
sectors. This is likely due to the adoption of
modern "Field Service Management" (FSM)
software. These platforms often automate
the setup of SPF and DKIM for their users,
proving that modern software tools are
the "Rising Tide" for Stafford's small
business security.



Sector Vulnerability Heatmap

Authentication Gap by Industry — Higher Values Indicate Greater Vulnerability

The heatmap below cross-references the three primary vulnerability indicators across six
representative sectors. The Medical sector's near-zero free-mail usage combined with 80-90%
missing DMARC/DKIM reveals a distinct failure mode: professional domain ownership without
professional security configuration.

Sector
Financial Advis... Boutique Attorn... HVAC Medical & Dental Handyman Ser... Auto Body & Re...

(J Two distinct failure modes emerge: (1) The 'Free-Mail Trap' — Auto Body & Repair, where
identity ownership is the core problem. (2) The 'Configuration Gap' — Medical & Dental,

% Missing DMARC

% Missing DKIM

% Free Mail

where domain ownership exists but security protocols were never activated.



High-Performers: The Standard of

Excellence

Analysis of High-Performing Sectors and the Drivers of Adoption

While the county-wide average suggests room for improvement, several sectors in Stafford

demonstrate that high-level email security is not only possible but increasingly standard. These

"High-Performers" provide a blueprint for how technical maturity is achieved through a

combination of regulatory pressure, platform standardization, and professional necessity.

The Gold Standard: Financial Advisors
(Score: 78.4)

The Financial Advisory sector is the undisputed
leader in the Stafford audit. With a 100%
DMARC adoption rate, this group has moved
beyond "monitoring" and into active defense.

The Regulatory Push: Financial professionals
operate under the strict oversight of FINRA and
the SEC. In 2026, updated Regulation S-P
mandates have heightened the requirements
for safeguarding customer information. For
these firms, email authentication is not an
optional IT task—it is a core compliance
obligation.

The Cyber Insurance Factor: Financial firms
are often required to maintain robust cyber
insurance policies. In 2026, insurers increasingly
view DMARC at enforcement as a prerequisite
for coverage, effectively "pricing out"
businesses that fail to secure their domains.

The "Platformization” Effect: Wildlife &
Pest Control (Score: 68.1)

One of the most surprising findings was the
strong performance of the Wildlife and Pest
Control sector, which outscored many
traditionally "white-collar" professions.

Standardized Field Software: This sector
heavily utilizes modern Field Service
Management (FSM) platforms. These "all-in-
one" tools often automate the complex DNS
configurations for SPF and DKIM during
onboarding. By "platformizing" their
operations, these small businesses inherit
enterprise-grade security headers without
needing a dedicated IT department.

Subscription-Based Trust: Because these
businesses rely on recurring quarterly
contracts, maintaining a clear, "un-flagged"
email identity is vital for billing and customer
retention.



High-Performers: Drivers of Adoption

What Separates the Leaders from the Laggards

The success of Stafford's top-performing sectors reveals four distinct forces that drive email security
adoption. Understanding these drivers is the key to replicating their success across the county.

Driver of Adoption Impact on Score Example Sector Notes

Federal Compliance Highest Impact Financial Advisors Mandatory protocols
with audit trails

Professional Ethics High Impact Boutique Law Protecting privilege
and confidentiality

Platform Integration Medium Impact Pest Control / HVAC Security as a "by-
product" of software
choice

Market Reputation Variable Impact Real Estate Protecting the

brand from local
spoofing

The success of these sectors proves that size is not a barrier to security. A local three-person
financial team in Stafford can achieve a 'Good' score just as easily as a national bank. The
difference is not the budget, but the intentionality of their email identity.



The Vulnerability Landscape: Common
Gaps
Identifying the Technical Gaps in Stafford's Digital Perimeter

The Stafford audit uncovered three recurring technical failures that leave the local economy
susceptible to exploitation. These are not merely "IT glitches"; they are structural weaknesses that
attackers use to bypass the Stafford Proximity Effect and erode commmunity trust.

Gap Scale & Impact Most Affected Consequenc
e
DKIM 63.1% missing — Unsigned mail Handyman & Invoices
Signature allows attackers to alter invoice Medical (90%) altered;
Gap details in transit. payments
diverted.
DMARC 40.3% missing — Spoofed mail from Medical & Dental Patient PII
Enforcement your domain passes unchallenged to (80%) harvesting
Gap residents' inboxes. via spoofing.
Free-Mail 18.1% usage — No domain ownership; Auto Body & Total lack of
ldentity Trap look-alike accounts are trivial to Repair (70%) identity
create. hardening.
DKIM Gap 78% missing — Privileged Boutique Legal docs
(Attorneys) communications sent without Attorneys (78%) lack tamper-
cryptographic proof of origin. proof
verification.

[ In 2026, the global email ecosystem (Google, Microsoft, Yahoo) has shifted from "filter-first"
to "reject-first." For a Stafford business, these technical gaps don't just lead to security risks

—they lead to a Deliverability Crisis where legitimate estimates, invoices, and updates

never reach the customer.



Mid-Tier Sector Analysis: The Overlooked

Middle

Locksmiths, Electricians, Heavy Lifters, Handymen & Finishers

Five mid-tier sectors cluster between 51.9 and 57.8 on the Trust Index — all below the county mean

— yet each carries distinct and underappreciated risk.

Sector
Locksmiths & Key

Services (57.8)

Electricians (56.5)

Heavy Lifters — Septic &
Excavation (59.3)

Handyman Services (52.4)

Finishers — Paint &
Flooring (51.9)

Key Gaps

60% missing DKIM - 30% free-
mail

50% missing DKIM - 50%
missing DMARC

60% missing DKIM - 40%
missing DMARC

90% missing DKIM (county
high)

80% missing DKIM - 30% free-

mail

Primary Risk

Spoofed access/re-keying
emails could compromise
secured locations.

Spoofed permit or inspection
emails; financial redirection
risk.

Unauthenticated identity
bridges attackers to municipal
systemes.

Gate codes and access
schedules sent unsigned —
physical security risk in the
Quantico Halo.

High-value final invoices prime
target for BEC invoice fraud.



The Infrastructure of Community Trust

Email Authentication as a Business Utility

In Stafford County, the strength of the local economy is built on relational trust. Whether it is a

resident coordinating a multi-day renovation with a Finisher (51.9 score) or a family office

mManaging an estate with a Boutique Attorney (65.7 score), the "Stafford Proximity Effect" means

that a local email carries more weight than a generic solicitation. However, the audit reveals that

this trust is currently being supported by a fragile digital foundation.

Invoicing &
Payments

Most local trades
(Plumbing, HVAC,
Landscaping) now
send digital
invoices. Without
DKIM (63.1%
missing), an
attacker can
intercept these
and change
payment
instructions,
leading to
fraudulent
payments.

Scheduling &
Access

Handymen and
service technicians
often exchange
gate codes, garage
entries, or home
access times via
email. In the
"Quantico Halo,"
an
unauthenticated
email requesting
"access for a
follow-up" is a
significant physical
security risk.

Service Updates

Medical and dental
offices send "Pre-
Visit" forms asking
for sensitive data.
Because 80% of
Medical offices
lack DMARC,
these requests are
trivial to spoof,
leading to identity
theft.

Client
Coordination

Realtors and
Attorneys
exchange
privileged
documents. If
these messages
lack a "Digital Wax
Seal" (DKIM), the
recipient has no
technical
assurance of their
authenticity or
integrity.



The Stafford Proximity Effect: National
Security in a Local Inbox

Stafford County, home to Marine Corps Base Quantico and the FBI Academy, is not a typical
suburban market, operating within a high-sensitivity corridor due to its defense and intelligence
contractors. This geographic reality creates a unique "Supply Chain Halo" where the security of a
local small business is inextricably linked to the security of the federal workforce.

The "Side-Channel" Attack Vector

Sophisticated threat actors bypass federal agency defenses by targeting the inboxes of local
Stafford service providers, exploiting the "Path of Least Resistance."

Tactical Entry

Attacker targets a local Lawn
Care (60.2) or HVAC (61.1)
provider. Spoofs a "Service
Delay" or "Updated Invoice"
email to deliver malware to a

home device.

2

Bridge to the Office

In an era of remote and
hybrid work, a compromised
home network is a bridge to
the office. A Boutique
Attorney (65.7) sends an
unauthenticated file opened

on a shared home computer.

3

"Proximity Effect"
Exploited

Because Stafford residents
are trained to be vigilant
regarding external threats,
attackers rely on Local
Legitimacy. A trusted local
business name bypasses the
skepticism of high-clearance
residents.

By hardening these 150+ local domains, we don't just protect our bank accounts — we

strengthen the digital perimeter of the entire region.



The Proximity Effect: Anatomy of a 'Halo’

Phish

How a Local Business Email Becomes a National Security Vector

The following scenario illustrates how an attacker exploits Stafford's trust environment in three

precise steps.

01

Impersonation

An attacker identifies a local
Septic/Excavation firm (59.3
score) that lacks DMARC (40%
missing in the sector).

02

The Lure

They send a spoofed email to a
neighborhood listserv
regarding "Emergency Utility
Work" — using the firm's real
business name and logo.

03

The Payload

Because the email appears to
come from a trusted local
business, the recipient — who
may be an FBIl analyst or a
Marine officer — is significantly
more likely to click the "Map of
Work Area" link, which triggers
a credential harvester.

By hardening these 150+ local domains, we don't just protect our bank accounts; we strengthen

the digital perimeter of the entire region. Securing Stafford's local economy is, by extension, an

act of securing the federal mission that defines our community.



Barriers to Adoption

Identifying the Structural Hurdles in Small Business Security

Instead, it is the result of four specific structural challenges that small-to-medium businesses

(SMBs) face when managing a modern digital identity. Understanding these hurdles is the first step

toward a Stafford-wide remediation.

Legacy Email Configurations

Many of Stafford's long-standing businesses
—particularly in the Auto Body (47.0) and
Heavy Lifting (59.3) sectors—established
their digital presence in the early 2000s.
These older systems were built before SPF
and DKIM were industry standards. Bringing
them up to 2026 specifications often
requires a complete migration to a modern
mail provider.

Fragmented Service Providers —
"Include” Bloat

Modern trades use a "Fragmented Stack" of
software. A Stafford HVAC tech (61.1) might
use *QuickBooks* for invoicing and
*Mailchimp* for newsletters. Each service
requires being added to the SPF record, and
too many can "break" the record. Often, an
office manager adds a new billing tool but
doesn't realize it also needs a DKIM
signature (63.1% missing).

DNS Management Challenges

The "Control Panel" for a business domain
(DNS) is often the most intimidating part of
a company's infrastructure. Many owners
fear that editing DNS records to add a
DMARC policy (40.3% missing) might
accidentally take their website offline. The
original domain registrant is often no longer
with the company, leaving current owners
without access to manage their digital

presence.

The Awareness Gap — The "Gmail"
lllusion

There is a widespread misconception that
"Big Tech" handles all security automatically.
Business owners using a custom domain on
Google Workspace or Microsoft 365 often
assume these providers have "turned on" all
protections by default. While these providers
offer the *tools* the business owner (or their
IT partner) must still manually configure the
DMARC and DKIM records specifically for
their unigue domain name.



Barriers to Adoption: Sector Impact
Summary

Mapping Structural Challenges to the Businesses Most Affected

Each structural barrier maps to specific sectors in the Stafford dataset. The following table identifies
which businesses face which challenges — and what the downstream consequence is for their

customers and the broader community.

Challenge Impact on Stafford Market Sector Most Affected

Identity Ownership Reliance on free-mail Auto Body / Finishers
(Gmail/AOL)

Technical Complexity SPF/DKIM records are never Handymen / Plumbing
"sealed"

Shadow IT Too many apps breaking the HVAC / Landscaping
SPF limit

False Security Assuming the provider did Medical / Dental
the work

[ The most dangerous barrier is 'False Security. A Medical practice using Google Workspace
may believe their email is fully protected — when in reality, DKIM and DMARC must be
manually configured for each unique domain. The provider offers the tools; the business
owner (or their IT partner) must activate them.



A Strategic Remediation Roadmap

Practical Steps to Strengthen Stafford's Digital Perimeter

Improving a business's "Trust Index" score from Bad to Good does not require a massive IT budget.
For the majority of the 149 businesses audited, the path to security involves three specific
configuration changes. These steps don't just stop hackers; they ensure your legitimate invoices,
estimates, and medical updates actually reach the customer's inbox.

L
1o

@

Step 1: Own Your
Identity — Eliminate
Free-Mail

The 18.1% of Stafford
businesses using
@gmail.com or @aol.com
must migrate to a custom
domain (e.g., @stafford-
trades.com). You cannot
"harden" a domain you do
not own. A custom domain
allows you to implement
the SPF, DKIM, and DMARC
controls required by
modern email filters.
Custom domains also carry
higher "Sender Reputation"
with Google and Microsoft,
reducing the chance of
your mail being flagged as
spam.

Step 2: Apply the
"Digital Wax Seal" -
Enable DKIM

With 63.1% of the county
missing DKIM, this is the
single most effective

technical upgrade available.

Access your email
provider's settings (Google
Workspace, Microsoft 365,
or Zoho) and "Generate a
DKIM Key." This provides a
short string of text that you
must copy into your DNS
settings. This signs every
outgoing email with a
cryptographic key, proving
to the recipient that the
"From" address is real and
the content hasn't been
tampered with.

Step 3: Implement
DMARC Monitoring —
p=none

For the 40.3% of
businesses missing
DMARC, the first step is not
to block mail, but to "listen."
Add a DMARC record to
your DNS with a policy of
p=none. This tells the
internet: "l am watching my
domain. Send me a report
of who is using it." You gain
a weekly report showing if
scammers—or
unauthorized third-party
apps—are sending mail as
you. Once you verify your
"Good" mail is passing, you
can move to p=quarantine
or p=reject to lock the door.



Remediation: The Quick-Win Checklist

Five Actions, Under 90 Minutes Total, That Move the Needle

For the majority of the 149 businesses audited, the path to a '‘Good' score does not require a new IT
budget. The following checklist represents the highest-impact actions, ranked by time investment.

Action Item Time Investment Impact Level

Audit DNS Records 10 Minutes High: Identify if records
are missing or broken.

Enable DKIM 15 Minutes Critical: Seals your mail
against alteration.

Set DMARC to p=None 5 Minutes High: Gain visibility into
spoofing attempts.

Clean SPF "Include" List 20 Minutes Medium: Fixes "10-
Lookup" delivery errors.

Align Third-Party Tools 30 Minutes Medium: Ensures
Jobber/QuickBooks mail
is authenticated.

0 %Ae.TOEN ¢ ", 1T} ? }~Z200/EF ¢ &Tt 2 AE,"«THBAEEB «T° .. 1A."¢«} .4« ? ¢, ECT,00A
D<”,0 ¢ E},” Ei .AEC°” EA”,, °}TeE1E},01 02 A" ¢Ne,«TT- Tt AREA ,¢4,¢0 /&Y ¢ &TT
0fTR? ¢4 HEAeXoh A ACAQE «} .} .1 E? AEC )} 1A A? T ¢«T” (24 ¢ NEO} 4, 0T, ~ tTeAGAT® 1,
¢°” ER & G E¢TE}E- AT° tEA Q¢ T T A° T ¢4



1 LA+0E tD TH

' ( SPheaw@H 7.0Db.D S& A -APAD D A

O0ALE- Ei ", T&t "}° . ¢} tEETS ECAE- /E (T,¢A ¢ ¢, TETHZE ¢} «} ¢ A" ¢ETT, 2 ~TTRR AEC,
% " EA" TOEA" EAE "~A}. /& (TT. CT,0 AR ALTOE, | ¢ .~A? AMAZE. WAE.TO Ei,
TET® t/B,~1TN- /A« 1~} 00 ,&T? Kp .EA} ¢ . 40T, NE &/ ¢f° "¢

€

' -0AD LNYT- 47+ WE D) T-0AD. e
YA AEGAEN ) 0 " EART,- T2 } EZ0ACTT., a7, eTT.,~1TN- &}, 2 ~. A0} 4,0T,«0 &%
~/EErt? 7} 1B 62 A ¢Té 0kBYT 4 E-, u.1E? AEw " EA" TOEA"AE- }JER }
8. p-,«TEEI °¢TE"Z AEA}CEI }," «THE T} °E,° A 1E"Z00 «0,i AEA}GE),
8T? ,<,0T,=<<eit, - AECEAE,? " Ei Ut AECE, T T16,TE,O0 /0 AW EL8 YT 71 E} ¢ &

i E} "} E- ~1TN- /B, ~ A é«,04R¢, T, ER, ? } &0 A, ALKTT? }- - T4,
TATT 7

€ <

#T t 8 ,q .4 -+ T™ AX

O£ AN«E T8 - pb-,S 8, 07 ,«T? ~tAAE" NE° ¢« A8, &},

E A A 1t} ¢eH E” .} ¢ET? ~. A} ¢T? } ¢k, ¢ EAD,} - - B0}, ¢ AE, 106} «% " OE |
BT, ECT,0°? }EZA - }¢.AE "¢ 0/AR,0/4E, - ° /ECT )}, } «%Té} ° G0 AEC «} ¢ TE 10T ,} ,Nd} .,
¢°" EARE, - FECHOINT,”,°" Ei ¥, «0 AYETT,” ACTT . WE ° ¢T,%T- 4, ¥ap<!}E- ,

e k E "0/ ¥A=E!



} La+0 &£ tbh 74 -tbl1db.
iDEJ4

JiDH+ X0 &Y' EDEND1oD. iDENL

$ " AEC0 AET..TO Ei ,«0 A% " ¢,¢T,NaT &@,aT° 1,¢° " EA"1,6T°E- }¢TE} A& } ., - AECE,«TECT."»

- 0 &% TT.§- A0T- nT}.

8T? } El OEA"( ~ KaTP,8TTY ~ HE”° t&AT° ¥ETG¢} ,&T1? A,
- AN TOE, 60 A4 7 ¢} 1,
} ««T° E¢»

b ATt ,0 & AE«A t+ AECA,- } ¢ T TT. - TEE1? |}, «T1ATE} ¢ A" ¢,
B<fie

1 E? AEG- 0/&% AE- ) CECR ). EA &,0AKTT? u- T? } E,

? OB, OABYT
- T? } Ee

0 Gé&rt 61TR? G HE&EGHR E-",°”",W}¢T° 1 E- N-°}. /A& T@,«0T «/&,«TECH¢° ¢E¢T,T° 1,
«T.ACNEHE TE}."} 68a%A,° " Ei 00 AEACTT. ¢T,2 TNET 1,- BE, «THEWEEB! (TO} T 004
k E}E«}. ACTH"GE-}T YCD@Z0/EAE"° 1AC} ¢ ¢ &TT t42 } E”},01 0z¢f° "¢ AENTTE? AECETT,
e - AECYE- )0} T 6 1 ABYETt) o) «% .



A7.5 -}iDUBS -.D8Da+ 7.8D.
45 78Y

WDEAD sl D97474D 44 Pbwt & H 1.4 Ry D4

0/ ¢ éTt 81 ¢. 1°7¢ °- ¢1AE.” ) «T°E®@O - AU AECTE,8 A« qub ¢0,},? BE, «THETEAEEBZ
E- «}¢Ei ,¢0}¢¢R E” ¢TE Ei ,CT,}, 106 E%E} ° .GuA2 } & ¢ ,¢4,><>B, " ¢0AEA ¢} " AEASTT " EA”,
«TECE® (4

AD 40 A&~ &7/ 1D | A (B} +7.4 #Dab+Aoaly-. -.i

Lo, W ~08 < 0/Eu 6 &TT 61TR? ¢, 9 S

"CTHARITECH NEe& - 1 ¢ ., H&&&U" 0 TO” 00} ¢} 06} «%H", "2} TH~1TN- A&, WE

- ECCAY¥ 6kB Yt ZE-, AEN AT« ST E- E}? A, nTTi ABE-,- «iT'Té,

8- p-!,"ETO} «THE ¢. ¢4 ¢T,ca~}"" & - AEC, ¢i OGAE, AEET /R [ECZ

K ¢QT° ¢O0EA 1 E}." D, TUEC«"? u 1 6? A ¢ EAAE,D 6.} 106 - Y

¢cor B, ARG NAA, ¢A}° " AAT® YETO,? AB? °"¢ ¥ E- A<, «THED ...8 «/A},

UEN” ¢ ACT,? T- BE" A& T, CAE)«<E CapT7¢? £ i TTO El - £NE} ¢ . @ «t” "

8.0/ ¢ A} ° 7 AT O} NACH & E, ENT «/&¢0} ¢,- TRES 48«0,
«ta~¢Ti 1} ~0 «,~1TTéu WAECTR, "} E, ENT «4&¢0} ¢,

. T/EER) &~} - »

¢ &Tt - T°EC, "} «T? ? °E (4, /BEAE ¢4 ¢ ~TTR? (A CT,00/&? " TE,TEE} ¢ TE}.,” Ax° T (4 %A,
Oyt AEEN T 1.7}, 1 G . ~A? BAEOAME" AN} 6T 1. T« A&TET? 412 } B}, & . AE¢,
~} HEA, E,¢0} ¢,? "” TEe, A° TElI AT°1¢°" EA AR } ., - AECE, " C0/AE? T'¢ ? ~} «t& . O} 4T,
~1TCAGAT® 1 1E° ¢ ¢ TEZAT® 1,1/ARUE® A&} E- 00 A«T. Ax¢ NS "¢ TEWI A ¢ &TT «T? ? °E (ae



1"btD .4 4A-5 -7 1-4-wW &
' -0 M- Y# D

J+ - DE I -(.04 7.8B.- 1| 78 D7D /M

E, ¢&rt - T°E®Z,” Ei A ~TTeE R } . «}E«}"«}- EECT,EE}E«}., T""Zt/E° ¢ ¢TE}.,- }? }I A} E-,
A}, 1¢ .68, ,OCWEICTE}. &1, ? ~. «}¢TE" °E, ° ALT, 00 " «TtH- Tt

«AE}TT zTO, 1K T1% k E} E«} ., HR~T"° t&£
0/ TEGH «¢TTENT «&£ o) «%8,"~TTE& },T«} ,zE - Tt N ¢%H- ,. T"" e UAZ<<,
O}~ ~°? ¢ Ei ,et? ¥8?2< ? " Ei 8Yt !Z %%t t 2,><>@

& tACEl ~}a? AEC E"¢l° «¢TE",TE,
},AE ¢? }GEENT «/&

0L A «.pATT ", ~TTéE ~1AEN" ¢eTt? &iT? 3, T«} z1 EEAE<Ux<Y
00”0 CAEG L TT? £« ~T <D< UA<Z<<,~MA ATt

? "E 8- p-0}NEES ~}CAEC
BT E"° fF E</E } G e

0 /8 AAE” /- TECH «(TT, ~TTeE T} ,NAE- THAR } 1} E, v} CTE} ., A T4,58"° ~~ 4,
o Nre &TTT.. ,E},”° ~~.4«0} E«TEEAGE , «0} E,t"%
CT.} «. T - ARAE" A<TECH «CTT, ,¢04&
p e E&rt 01TR? ¢4 HéA W E,} «CTE:.

1E,><>AZH- 0}, 00 A™«T” ¢, B¢ «at A«t? EEQNASs o ,TNEUSEC .. TE, E, T"" & X%t ?'s 0/E
YREVT £ G E&Tt ¢ EA”, " TEA E}° (IAEC«) OF A2 } . }O}A8T? ¢/A&T? Ei )}, ¢ ¢ ¢



7 YK D - 4 A -T P4 b
D 4 zr

«0 ANEI )} «T°E@ZO - ANMTT- I ¢Ei ,TéD<h,”,0 0 E, 4«0, E},” El .AC°” EA”,, °} To&, , e/AEa,
"ACTT) - - TRV, C2 T 6«T? ? TET }~

¢ «CTE K 0}¢1t8TA

O} tAEA”s ° - ¢VT° 1, pb°E)} &8 Y. ,« 0%} ¢ S TT.CTR«T? TT? } ZCACHT? ,

8T? } E ¢T,” AZEAT® T«° THAEC 1 "¢1E- AR «T1AE
> - T~¢TE«l OE,VT° 1, 0&De °"Ei &/} M2} 31 8,2°"¢2 i f} ¢G4T},
8T? } E «@"¢T? - T?2 }E, 60" °ET«%}..,- TOE"¢tAE? ,0} T AEE] «
? °QIAEC«}CTESHE}¢.£  B?< T G &t ¢°" EAR/E}TE? " Ei 8Yt <HE}¢.ACE,
8 Yt NTTI AK Ti%~} «&ETT,- «iT"T&,?BA E,yA? E° ¢
@ ««T°EG ¢ . A - -, M} ~6ETEAS - p- ,tA&Tt ¢T,i} EN” ¢ . ¢4 ECT,O0T,”,
8- p- "ME- Ei 2} .}7.4T°1-T? } E, 60A&LT ¢ & ¢TO} T,
AEET AR AEC»

¢ &t - T° ECA,0) ", 00 /¢ AEW A~ 1TR? @, ¢T, Be/EAED E- 60 E«T? ? ° E @,«TO/E TE,CT," &8},
E}¢TE}."G E-} 1 ,&T1"2 }.,¢°" EA” - | ¢.,084 AE/E /& }¢,0TO” 004 }~ QAT 2 }~,
"aTO”,00/A~} te QATEAR T} ¢.A" ]} «CTEe



q+ pDE4DI A (-
97 tb PlId-48 O
0§ b

T-/£. El,C0/&,-T°ECaf”,8 1 ¢}., t°"¢, t} E«c¢Tta

%a,t}% Ei,}J«¢ TEZ, ¢}88Tt ,-T°ECA,«}E, -t}?}¢ «}..4&,

2~-tTNA, ¢7,- 1 ¢}.,¢1°7¢Z2,}","0TOE, E,¢COE A, ~tT A«¢ TE”s f?‘«
G o owi«

7++D 4 7 4Y TD-

bAES.A«t” AR "¢ Ei,N° . EATIC . ¢ £ e

G v

q+ pDAEA4D] TD- °#NAT 4 #T t 93XD.»
T ETET «T??TE,}°CU/EEC «}¢ TE,i}~"e Ny 474

G zu

q+ pPE4D] THb- °97 tb Did-48 »
1°t,¢}tiAEC,6TH, ¢T~2¢ AT, 1 ¢}.,¢t°"¢e

- o ottu

7.8 D..D. -4 D: 1D °zra» } 1i-Y
St AEEC, ¢ EAY AT ?2AAEC ENL,VCYE T

G Xz

7.0 D..B. -4 b: Ib °zra» &a4b+ tb
bEeé.£«t” } ?THE,"E«°t/A,FEN tTE?EEC-

O£, TE.a, N}t }¢. &, ", }«¢ TE-




((D 18 ( OWDA +#-4 . P4
WA H 7A@ AD 4N 71 3° dsv{»

0T TO Bl G ¢ A-TEAEC QL A A, }§,~TEC,°¢.8& (TAGC.70,00£ G&TT - T°EQ,
% "EEA 07, )G MAE}C.E E- N-°}.¢°" ER" TOEA (T «T? ~} 1AW At 7 ¢1E- ARY «THEO @,
0 Et,- A< E- ° " ¢ta,~AZE" } E- 00 AT E@ZO - A Na}i A&

ACTT361TT&E” TE} ., - ABE, - " El, - "7 Ei, KTAE } .
-} oA TTa «T1E 8- bp- 8 Y+
k E}E«}. -N"TT AK A& .¢0 CD@ < >< =
K ... &EA0AC- TECT. BD< A< B< =
%Te ¢, ° £ WTIEMR” BAC @@ D >>

««T° EGEC A, }ROTT” BA@ ?< D< ><
b A . H ¢ ¢B4E- /B AE- [EC B@B ?2< @ <
z/ABCEI A t¥%E -| B=c < A< =
§}E-"«}~ Ei ,A 8 OE,- } &£ B<e ?2< A< ><
z A RG,§ &/E” ¥ /¢ «3HR«} R AEs? @ B< ><
8§T«%? 1" AYAMA, ANE ACD = B< <
H.ACt« } E” AB-A A< A< =
6.°? CEi A B £}H & AB«< A< < =
- E <L A8 AEG ME- A AAB D< E< <
z}E-a? }E, AN«E A>@ B< E< =
kEE"0/A" %} ECGK.TTH A=E A< D< ?2<

°¢T,%T- a,ApA} t @< = < C<

-1$% V,% H81AH¥ En| AEEB @x? B?e= De=



((P1d-U B #-4 - ®

NDYA4DH D40DwWse - . 0 4 Dwd- & H #-4 . P4

1 DEB O : -(P 11 bbb 74 1Y P33 ad }1b®o- A 9 b

8 B~ < &AE? Y} .° N A 0AETO, «THE",- tN4E, 0A< 8- bp-.8 °1ERCE

¥E. «} ¢CEi ~1T&E" TE} ., 1.2 T"CAECTEACA, - AECE, E- « GE,00} ¢ AE, WA

- T? } ETOEA"( ~| 200 AD<VY TOEA" G ~oC< ,T&CH A ACTT, TOAE «TTEI 6E}E«} .,

E< .8 °1ERCEES- b-, }«%8} ~TR¢E T? } EZ }-N"THE, ¢é&rt,”? TIE

JE- .8YF 7001 A0} ¢ ? Y%EI 60/ 0A? T"¢, CAOE « ..8," Ax° 1AM} E, ¢ A

? £ <.t ~1TN- &, E, "o B¢ ¢ AECT, uTTY8) . Y YNER Y AC°” EA”, E, =, T A,
¢ &Tt }1A-TTT¢dEl, } ««T° E¢"~TTEE] » " QT

E¢EE} . AT " TNA,

ARGABE} AR } " A° T8

ETG¢.A? BED /£ }E, N AEEES. ? ¢ El ¥ MEAB<§ /& }Es@<! E- « ¢EW}¢} "2 }..,
E°? ¢ATEOAEKTESR © 14 ,¢° 7 EA” A& AAR} CEW A ACTt) N A&



Appendix: Statistical Definitions & Sector
Score Visualization

Mean Score

The mathematical
average of all
businesses within
a sector based on
the scoring
framework.

Good Threshold: 80

Financial PestCont...

Median Score

The "middle" value

of the sector,
indicating if a few
high-performers
are skewing the
average.

Attorneys Accounta... Real Estate

Sector

Missing
DMARC/DKIM
The percentage of
businesses lacking
DMARC/DKIM
records, indicating
a complete
absence of this
identity signal.

HVAC Landscap...

Medical

Free Mail

The percentage of
businesses using
consumer email
providers, which
limits their ability
to implement
domain-level
security.

D

0

B

0

N

0

Plumbing Auto Body
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